UNIT NAME:  SUPPORT CENTER ELIZABETH CITY

UPDATED:  20 NOV 07    District 5 /MLC LANT unit
PERSONAL MAILING ADDRESS:

C/O COMMANDING OFFICER
USCG SUPPORT CENTER
BUILDING 35, WEEKSVILLE HWY
ELIZABETH CITY, NC 27909
COMMERCIAL PHONE #
(252) 335-6159
WEB SITE:
CGWEB.LANT.USCG.MIL/SUPRTCENECITY/

E-MAIL:
SPONSOR’S EMAIL WILL BE INCLUDED IN WELCOME ABOARD MESSAGE.

UNIT’S VISION & MISSION:
Vision - We are recognized by our tenant customers as the premier Coast Guard Support Service Unit led by personnel empowered to provide the fullest range of timely, cost effective, professional, customer-oriented services to all eligible personnel in our area of responsibility.

Mission - We provide quality engineering, health services, environmental services and support to regional and tenant commands, enabling them to perform essential Coast Guard Missions, primarily aviation and small boat mission response, aircraft overhaul, aviation training, and strike force coordination. We provide personnel services to Coast Guard members and other beneficiaries, fostering productivity and improved quality of life. Everything we do, we do with a "CAN-DO" attitude.

Guiding Principles

Coast Guard Support Center Elizabeth City operates under the following Guiding Principles:

• WE WILL listen to our Tenant Customers, understand their needs, and act on their behalf.

• WE WILL provide our Tenant Customers with timely responses and quality products and services that incorporate the most value through an optimal mix of Coast Guard and commercial sources.

• WE WILL be sensitive and responsive to the concerns of our people.

• WE WILL empower our people to achieve their full potential, and recognize and reward teamwork.

• WE WILL demonstrate good citizenship, environmental stewardship and build strong community relations.

• WE WILL maintain a professional attitude and reputation that reflect a strong commitment to service.

Regional and tenant commands include the AVIATION TECHNICAL TRAINING CENTER, AIR STATION ELIZABETH CITY, SMALL BOAT STATION ELIZABETH CITY, AIRCRAFT REPAIR & SUPPLY CENTER, VARIOUS DETACHMENTS SUCH AS CIVIL ENGINEERING UNIT FROM CLEVELAND, ELECTRONIC SUPPORT DETACHMENT, SECTOR NORTH CAROLINA’S MARINE SAFETY DETACHMENT AND THE NATIONAL STRIKE FORCE COORDINATION CENTER LOCATED ON HIGHWAY 17 NORTH.

TYPICAL SA/SN JOB ASSIGNMENT: MWR, HOBBY SHOP, BARRACKS
TYPICAL FA/FN JOB ASSIGNMENT: MWR HOBBY SHOP, BARRACKS
WATCH TYPE AND DUTY ROTATION FOR SA/SN: GYM WATCH OR HOBBYSHOP; ESTIMATED 1 IN5 ROTATION
WATCH TYPE AND DUTY ROTATION FOR FA/FN: SAME AS SA/SN
SPECIAL PROCEDURES FOR REPORTING AFTER HOURS:  THE SUPPORT CENTER OOD CAN BE REACHED AT (252) 267-1301.  THE OOD WILL MEET MEMBER AT THE FRONT GATE AND ESCORT HIM/HER TO BARRACKS FOR CHECK IN.  AFTER HOURS THE OOD IS LOCATED IN BLDG 61, THRUN HALL; ROOM 328
HOW MUCH PERSONAL STORAGE SPACE:  30 CUBIC FEET
UNIFORM NORMALLY WORN DURING THE WORKDAY:  ODU
RECOMMENDED UNIFORM ITEMS IN ADDITION TO SEABAG ISSUE:  N/A
AVERAGE TEMPERATURE 
SUMMER:  90_F

WINTER:  40_F

UNIT MUTUAL ASSISTANCE REP/ PHONE #: KATHERINE DANIEL; (252) 335-6799
TYPE OF CONTINUING EDUCATION IS AVAILABLE IN THE AREA:
1.  ELIZABETH CITY STATE UNIVERSITY
2.  COLLEGE OF THE ALBEMARLE
3.  EMBRY RIDDLE SATELLITE CAMPUS ON COAST GUARD COMPLEX

4.  DISTANCE LEARNING FROM THE EDUCATIONAL SERVICE OFFICE ON THE COAST GUARD COMPLEX.
RATINGS PRESENT AT UNIT: YN, HS, SK, FS, BM, GM, MK.
NAME OF NEAREST CITY AND DISTANCE: CHESAPEAKE, VA: 37.5 MILES
NAME OF NEAREST MILITARY FACILITY AND DISTANCE: NORFOLK NAVAL BASE; 55. 3 MILES, LITTLE CREEK NAVAL BASE; 54.2 MILES, NORFOLK NAVAL AIR STATION OCEANA; 61.2 MILES.
LOCATION OF NEAREST EXCHANGE AND COMMISARY: SMALL EXCHANGE ON BASE; COMMISSARY LOCATED AT NORFOLK NAVAL AIR STATION IN NORFOLK, VA AS WELL AS NAVAL BASE LITTLE CREEK AND NAVAL AIR STATION OCEANA.
RELIGIOUS DENOMINATIONS IN THE AREA: CHAPEL LOCATED ON BASE AS WELL AS NUMEROUS CHURCHES IN THE AREA

AREA OF RESPONSIBILITY IF NOT A CUTTER: SEE PARAGRAPH ABOVE ON VISION & MISSION.
UNIFORM TO REPORT IN: TROPICAL BLUE LONG
IF SPONSOR NOT AVAILIBLE, RECRUIT SHOULD ASK FOR:  DUTY YEOMAN IN BUILDING 35 DURING WORKING HOURS (0730-1600) OR OOD AFTER WORKING HOURS.  OOD CELL PHONE IS (252) 267-1301 

ANY OTHER INFORMATION A NEWLY ARRIVING APPRENTICE NEEDS TO KNOW: 

PLEASE SEE ATTACHED WELCOME ABOARD MESSAGE AT THE END OF THIS DOCUMENT TO BECOME FAMILIAR WITH INFORMATION GIVEN TO ALL NEW ARRIVALS.

MEMBERS WITHOUT DEPENDENTS

IS MESSING AVAILABLE:  YES

QUARTERS AND OR BARRACKS AVAILABLE:  YES
RATE OF AUTO INSURANCE FOR TYPICAL 18-20 YR OLD SINGLE MALE/FEMALE:  $33/MONTH FOR LIABILITY AND BETWEEN $67 TO $90 PER MONTH FOR FULL COVERAGE DEPENDING ON DRIVING EXPERIENCE AND POINTS AGAINST YOUR LICENSE.  

IS UNACCOMPANIED PERSONNEL GOVERNMENT OWNED HOUSING AVAILABLE:  YES
WHERE WILL A SINGLE NON-RATE MORE THAN LIKELY LIVE:  UNACCOMPANIED PERSONNEL HOUSING IS AVAILABLE FOR SINGLE MEMBERS E2-E4.  MBR WILL SHARE A FURNISHED 3 BEDROOM APARTMENT WITH TWO OTHER ROOMMATES OR ON THE ECONOMY.
SHOULD MEMBER SUBMIT HOUSING APPLICATION TO HOUSING OFFICE:  YES
WHERE DO MOST PEOPLE BANK:  VARIOUS BANKS IN TOWN.
IS THERE A CREDIT UNION IN THE AREA:  TWO LOCATED ON BASE.  GUARDIAN FEDERAL (252) 335-6420 AND COAST GUARD EMPLOYEES FEDERAL CREDIT UNION AT (252) 335-6237.
IS THERE A MALL IN THE AREA:  YES   HOW MANY STORES:  10
MEMBERS WITH DEPENDENTS

COST OF AVERAGE TWO BEDROOM APARTMENT IN THE AREA:  $_950.00 WITHOUT UTILITIES

BAH RATE FOR AN E2 AND E3:  $_903.00_WITH DEPENDANTS, $700 WITHOUT DEPENDANTS
IS LEASED HOUSING AVAILABLE:  NO
IS GOVERNMENT OWNED HOUSING AVAILABLE:  YES
WHAT IS THE AVERAGE WAIT FOR HOUSING: APPROX. 2 WEEKS
HOUSING OFFICE PHONE# (252) 335-6225/6115  FAX# (252) 335-6555
WHERE DO MOST DEPENDENTS LIVE:  WITH THEIR MILITARY SPOUSE IN GOVERNMENT OWNED HOUSING OR ON THE ECONOMY.
RATE OF AUTO INSURANCE FOR TYPICAL YOUNG FAMILY:  $100/ MONTH. THIS AMOUNT VARIES ON THE AMOUNT OF COVERAGE, NUMBER OF VEHICLES BEING INSURED, DRIVING RECORD, ECT.
WHERE DO MOST DEPENDENTS RECEIVE MEDICAL CARE:  MOST DEPENDANTS RECEIVE THEIR MEDICAL CARE THROUGH A TRICARE PROVIDER IN TOWN.  PORTSMOUTH NAVAL HOSPITAL IS LOCATED 48.6 MILES FROM ELIZABETH CITY.
WHERE DO DEPENDENTS GO TO SCHOOL:  NUMEROUS PUBLIC SCHOOLS IN THE AREA.  ALSO TWO PRIVATE SCHOOLS LOCATED IN THE AREA.

WHAT LEVEL OF TRICARE IS AVAILABLE: STANDARD/PRIME/EXTRA.  ON BASE CLINIC IS A TRICARE PRIMARY CARE MANAGER FOR ACTIVE DUTY MEMBERS ONLY.  THE CLINIC CAN PROVIDE CARE TO TRICARE STANDARD BENEFICIARIES ON A SPACE AVAILABLE BASIS.

IS DEPENDANT DENTAL AVAILABLE:  CLINIC DOES NOT PROVIDE DENTAL CARE FOR DEPENDENTS.  THERE ARE DENTAL PROVIDERS IN TOWN THAT ACCEPT DELTA DENTAL.

IS IT ADVISABLE TO BRING DEPENDENTS ALONG WHEN REPORTING? DEPENDANTS ARE WELCOME TO ACCOMPANY MEMBER WHEN REPORTING.
BELOW IS A COPY OF A TYPICAL WELCOME ABOARD MESSAGE TO HELP FAMILIARIZE RECRUITS WITH INFORMATION TYPICAL OF WHAT THEY CAN EXPECT.

SUBJ: WELCOME ABOARD TO _____________,USCG

A. MEMBER'S PEOPLESOFT ORDERS DATED 02NOV07 
1. TRANSFERRING COMMAND PASS TO ____________

2. CONGRATULATIONS ON YOUR ASSIGNMENT TO COAST GUARD SUPPORT CENTER (SUPRTCEN) ELIZABETH CITY, NC, ONE OF THE LARGEST COAST GUARD COMPLEXES IN THE WORLD.  WE HOST SEVERAL COMMANDS, AMONG THEM AIR STATION E-CITY, AIRCRAFT REPAIR AND SUPPLY CENTER, AVIATION TECHNICAL TRAINING CENTER, SMALL BOAT STATION E-CITY, ESD E-CITY, C-130J APO AND MST E-CITY. WE ARE LOCATED 50 MILES SOUTH OF NORFOLK, VA AND 50 MILES WEST OF KITTY HAWK, NC AND THE OUTER BANKS.  INFORMATION ON THE AREA CAN BE FOUND AT: http://www.cityofec.com/.  THE COMPLEX OFFERS A VARIETY OF FITNESS AND RECREATIONAL SERVICES AND LOCAL OPPORTUNITIES FOR OFF-DUTY EDUCATION AT ELIZABETH CITY STATE UNIVERSITY AND COLLEGE OF THE ALBEMARLE.  WE ARE LOCATED ADJACENT TO THE ELIZABETH CITY MUNICIPAL AIRPORT OFF WEEKSVILLE ROAD.  OUR MAILING ADDRESS IS: COMMANDING OFFICER, USCG SUPPORT CENTER, ELIZABETH CITY, NC 27909-5006.

3. AS A VALUED MEMBER OF THE SUPRTCEN TEAM, WE LOOK FORWARD TO YOUR ARRIVAL, AND ARE COMMITTED TO HELPING MAKE YOUR TRANSFER AS SMOOTH AS POSSIBLE.  TO ASSIST YOU ON A ONE-ON-ONE BASIS _________ HAS BEEN ASSIGNED AS YOUR SPONSOR. HE IS ANTICIPATING YOUR ARRIVAL AND SHOULD HAVE ALREADY CONTACTED YOU TO ASSIST IN YOUR TRANSITION.  IF YOU NEED TO CONTACT HIM AND YOU HAVE ACCESS TO E-MAIL, THE ADDRESS IS _____(ATSIGN)USCG.MIL. ______ MAY BE REACHED MONDAY THROUGH THURSDAY BETWEEN THE HOURS OF 0800 AND 1500 BY CALLING 252-335-____ OR THE SHOP SUPERVISOR AT 252-335-____.  IF YOU ARE UNABLE TO REACH YOUR SPONSOR, YOUR QUESTIONS MAY BE ANSWERED BY OUR SERVICING PERSONNEL OFFICE (SPO) AT 252-335-____, M-F 0800-1530.  AFTER HOURS, CONTACT THE SUPRTCEN OOD AT 252-267-1301.  IN ADDITION OUR WEBSITE, HTTP://CGWEB.LANT.USCG.MIL/SUPRTCENECITY/ CONTAINS GENERAL INFORMATION THAT MAY FACILITATE YOUR TRANSFER AS WELL.

4. A REGIONAL WELCOME ABOARD PACKAGE WILL BE MAILED TO YOU SHORTLY FROM THE REGIONAL RELOCATION ASSISTANCE MANAGER, MS. ANNE PATTERSON AT ISC PORTSMOUTH IN PORTSMOUTH, VA. SHE CAN BE CONTACTED AT 757-686-4030.  PLEASE CONTACT YOUR SPONSOR IF YOU WOULD LIKE MORE DEAILED INFORMATION ON THE ELIZABETH CITY AREA.

5. YOU ARE REQUIRED TO CONTACT THE LOCAL HOUSING OFFICE AS SOON AS POSSIBLE REGARDING ASSIGNMENT TO UNACCOMPANIED PERSONNEL HOUSING (UPH), COAST GUARD FAMILY HOUSING AND/OR TO OBTAIN A RELEASE TO LIVE ON THE ECONOMY.  YOU MAY CONTACT THE HOUSING OFFICE AT 252-335-6225/6115.  COAST GUARD FAMILY HOUSING IS LOCATED APPROXIMATELY ONE MILE FROM THE BASE.  YOUR BAH RATE CAN BE FOUND AT: https://secureapp2.hqda.pentagon.mil/perdiem/bah.html.  TEMPORARY GUEST QUARTERS ON BASE ARE LIMITED TO MOBILE HOME TRAILERS AND RECREATIONAL COTTAGES AS WELL AS RV SITES AVAILABLE FROM MWR.  THERE ARE NUMEROUS HOTELS AND MOTELS IN THE LOCAL AREA.

6. FAMILIES WITH SCHOOL AGED CHILDREN ARE ENCOURAGED TO VISIT THE MILITARY CHILD EDUCATION COALITION WEBSITE AT: HTTP://WWW.MILITARYCHILD.ORG.  INFORMATION ON SCHOOLS IN THE ELIZABETH CITY AREA CAN BE FOUND AT: http://www.ecpps.k12.nc.us/ OR http://www.camden.k12.nc.us/.

7. A CG DINING FACILITY IS AVAILABLE ONBOARD THE COMPLEX AND ALL PERSONNEL ATTACHED DRAW BAS. BAS RATES CAN BE FOUND AT: http://www.uscg.mil/hq/psc/basrates.shtm.

8. HERE ARE SOME ADDITIONAL PHONE NUMBERS THAT YOU MAY FIND USEFUL IN YOUR RELOCATION EFFORTS TO THE ELIZABETH CITY AREA:

CHAPLAIN:                 252-335-6202

COMMAND SENIOR CHIEF:     252-335-6226

MWR:                       252-335-6923

EXCHANGE:                 252-335-6269

MEDICAL:                 252-335-6461

HHG:                       252-335-6449

9. PCS MOVES ARE LIFE CHANGING EVENTS. PLEASE ENSURE YOUR SAFETY AS YOU TRAVEL.  WE ARE CERTAIN YOU WILL PLAN YOUR TRIP TO MEET YOUR REPORTING DATE.  IF UNPLANNED DELAYS OCCUR DUE TO WEATHER OR OTHER UNFORESEEABLE EVENTS, KEEP YOUR SPONSOR INFORMED.  DO NOT ENDANGER YOURSELF OR YOUR FAMILY BY PUSHING ON WHEN YOU SHOULD BE SEEKING SHELTER OR REST.  WHEN YOU DO ARRIVE REPORT TO ADMIN YN, LOCATED IN BUILDING 35 DURING NORMAL WORKING HOURS 0730-1600, MONDAY THROUGH FRIDAY.  IF YOU ARE UNABLE TO REPORT DURING THESE TIMES, REPORT TO THE OFFICER OF THE DAY LOCATED ON THE SECOND DECK OF THRUN HALL, BLDG 61,ROOM 378.  OUR UNIFORM OF THE DAY IS ODU.  ONCE AGAIN WELCOME ABOARD.  WE ARE CONFIDENT THAT YOU WILL HAVE A REWARDING AND MEMORABLE TOUR OF DUTY.  WE LOOK FORWARD TO YOU JOINING THE SUPPORT CENTER TEAM!
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