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UNIT NAME:  INTEGRATED SUPPORT COMMAND PORTSMOUTH


Personal Mailing Address:
(Your name)

USCG Integrated Support Command

4000 Coast Guard Blvd

Portsmouth, VA  23703

Commercial Phone #
(757) 686-4002
Fax:  (757) 686-4011


Web Site:
http://www.uscg.mil/mlclant/iscportsmouth/
E-Mail:  FIRST.INITIAL.LASTNAME@USCG.MIL

Unit’s Missions:
We serve and support the Coast Guard and its people, helping them to excel in the performance of their duties.

Typical SA/SN Job Assignment:
UPH - works in the barracks.  General labor (trash pickup, painting, phone watch); Port operations - ground maintenance (assist with incoming ships - line handlers);  Hazardous Material Distribution Center (issue paint and other HAZMAT to tenant commands); Comptroller shop (mailroom); MWR (Gym and Hobby Shop Watchstander, assist at club/base MWR functions)

Typical FA/FN Job Assignment:
Hazardous Waste Shop (removal of Hazwaste).  Hobby shop (assist personnel working on POV or wood projects, etc.)

Inport Watch type and duty rotation for SA/SN:  1 in 9.  Various duties (maintenance and phone duty)

Inport Watch type and duty rotation for FA/FN:  1 in 9.  Various duties (maintenance and phone duty)

Special procedures for reporting after hours:  Report to duty OOD

How much personal storage space:  (IN CUBIC FEET)  Sea bag locker in barracks 

Uniform normally worn during the workday:  Trops, sometimes ODU, depending on task assigned

Recommended uniform items in addition to seabag issue:  Sweater

Average Temperature
Summer  78    Winter  44

Unit Mutual Assistance Representative / Phone #:  CWO J. Jones  (757)686-4100

What type of continuing education is available within immediate area?  Various community colleges and universities.  Also ISC Portsmouth has an excellent Worklife staff and Education Services office.
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Ratings present at the unit:  BM, SK, YN, FS, MK, EM, DC, ET, IT, HS, GM, MST, OS
Name of nearest city and distance:  Downtown Portsmouth (5 miles)

Name of nearest military facility and distance:  ISC Portsmouth

Location of nearest exchange and commissary:  ISC Portsmouth & Portsmouth Naval Shipyard (Scott Annex)

Religious denominations in the area:  All

Area of responsibility:  Depends on your branch assignment

Uniform to report in:  Service Dress Bravo

If sponsor is not available, apprentice should ask for:  Customer Service (757) 686-4002

MEMBER WITHOUT DEPENDENTS

Is messing available:  Yes

Quarters and/or barracks available:  Yes

Rate of auto insurance varies.  Virginia tends to be slightly lower than its neighboring states.  It is recommends that you call your insurance agent.  

Is Unaccompanied Personnel Leased Housing available:  No

Where will a single non-rate more than likely live:  in barracks

Contact Housing Office for information and additional questions:  Yes

Is there a credit union in the area:  Yes, next to the exchange

Is there a mall in the area:  Yes, several    How many stores?  Many
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MEMBER WITH DEPENDENTS

Cost of average two bedroom apartment in the area:  $750




      with or without utilities
BAH rate for an E-2 /E-3:  $1154
Is leased housing available:  Yes (if member qualified)
Is government owned housing available:  No

What is the average wait for a two-bedroom house/apartment: Good Website for locating rentals is http://www.ahrn.com and you may contact the Housing Office for additional information.
Housing office phone number:  (757)686-4047
Fax:  (757)686-4052
Where do most dependents live:  Portsmouth, Churchland, VA Beach and Chesapeake

Where do most dependents receive medical care:  TRICARE or NavCare

Where do most dependents go to school:  in local public schools

What level of TRICARE is available in the area:   STANDARD / PRIME / EXTRA
Is DELTA Dental available:  Yes, TRICARE Service Ctr: 1(800)931-9501

Is it advisable to bring dependents when first reporting aboard:  Obtain housing first, there is no guest housing available.

any other info a newly arriving apprentice needs to know

Transportation from Norfolk International Airport:  Members may call ISC Portsmouth Officer of the Day at 483-8540 to request a duty driver to pick them up or they may take a taxi from the airport and seek reimbursement on their travel claim.  Approximate cost of a taxi is $25.00. You will be required to do an emergency egress from your workspace and living space as part of your immediate requirements upon checking in.

At the base gym, there is CYBEX equipment, a basketball court, an aerobics loft, weight room and racquetball courts.  Outside are tennis courts and a swimming pool, baseball fields, picnic pavilions, and a playground with a sand volleyball court.  There is also, an onbase restaurant called the Wheelhouse that has pretty good fast food.

Some things to do in the area, include going to Virginia Beach, going to the movies at the Commodore Theater in downtown Portsmouth, and going to nightclubs (18 and older).  Many crew members also play sports at the ISC Portsmouth gymnasium.  During the summer many people in the area go to Busch Gardens, Water Country USA or King’s Dominion Amusement Parks.  
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Some attractions to see in the area include the Nautilus museum, the Yorktown battlefields and Colonial Williamsburg. 

There are countless numbers of volunteer opportunities and organization to join.  One example is the Partnership in Education (PIE).  Once a week you go to Churchland Middle School and volunteer a couple of hours to help (mentor) a kid, which is very rewarding.  There are many committees - Human Relations, morale, heritage and others.  You will also have an opportunity to be active and play on basket ball and softball teams.

Portsmouth has all the convenience of a large city, but has a small city attitude.  Enjoy yourself.
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UNCLAS //N01306//

SUBJ: WELCOME ABOARD TO XXXXXXXXXXXXX, EMPLID XXXXXXX, USCG

1. CONGRATULATIONS ON YOUR ORDERS TO ISC PORTSMOUTH! THE PORTSMOUTH

AREA IS A GREAT PLACE TO LIVE AND WORK. THE ISC IS LOCATED IN PORTSMOUTH AND BORDERS THE CITIES OF SUFFOLK AND CHESAPEAKE. VIRGINIA BEACH AND NORFOLK ARE ONLY A SHORT DRIVE AWAY.  AT ISC PORTSMOUTH, WE ARE COMMITTED TO EXCELLENCE IN SUPPORT TO ALL  OF OUR CUSTOMERS AND HELPING OUR MEMBERS EXCEL IN THE PERFORMANCE 
OF THEIR DUTIES. WE LOOK FORWARD TO YOUR CONTRIBUTIONS AS A VALUED

MEMBER OF OUR TEAM.

2. YOUR ASSIGNED SPONSOR IS XXXXXXXXXX. HIS/HER JOB IS TO MAKE YOUR

TRANSFER AND TRANSITION AS SMOOTH AS POSSIBLE. YOUR SPONSOR CAN BE

CONTACTED AT (757) XXXXXXXX OR BY E-MAIL AT XXXXX.X.XXXXXX@USCG.MIL.

3. IN ADDITION TO YOUR SPONSOR, I ALSO ENCOURAGE YOU TO USE THE

FOLLOWING RESOURCES/INFO:

A. FOR GENERAL INFO OUR WEBSITE IS: WWW.USCG.MIL/MLCLANT/ISCPORTSMOUTH
B. UNIT ADDRESS:

COMMANDING OFFICER

USCG ISC PORTSMOUTH

4000 COAST GUARD BLVD

PORTSMOUTH, VA 23703-2199

C. ISC PORTSMOUTH CUSTOMER SERVICE: (757)686-4002

D. FOR RELOCATION ASSISTANCE, CONTACT MRS. ANNE PATTERSON AT (757) 686-4030 OR (800) 872-4957 EXT. 4030.

E. FOR HOUSING INFORMATION, PLEASE CALL OUR LOCAL HOUSING OFFICE AT (757) 686-4082.

F. FOR HOUSEHOLD GOODS (HHG) SHIPMENT INFO, PLEASE CONTACT MRS. MAE TURNER, AT (757) 686-4190 IMMEDIATELY OF YOUR ARRIVAL IN THE AREA. THIS WILL ENSURE YOUR HHG'S ARE DELIVERED PROMPTLY.

4. PLEASE REPORT TO THE ISC CUSTOMER SERVICE CENTER IN THE ADMIN BUILDING DURING THE WORK HOURS OF 0700-1600. IF REPORTING AFTER HOURS, CHECK IN WITH THE OFFICER OF THE DAY (OOD) AT THE UNACCOMPANIED PERSONNEL HOUSING (UPH). UNIFORM TO REPORT IN IS THE TROPICAL BLUE LONG.
5. ONCE AGAIN, WELCOME ABOARD. WE LOOK FORWARD TO YOU JOINING OUR CREW.
6. STEVEN J. ANDERSEN, CAPT, USCG, COMMANDING OFFICER SENDS.
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