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UNIT NAME: INTEGRATED SUPPORT COMMAND NEW ORLEANS
PERSONAL MAILING ADDRESS: 1790 Saturn BLVD New Orleans LA 70129
PHYSICAL ADDRESS: 1790 Saturn BLVD New Orleans, LA 70129
COMMAND MASTER CHIEF: YNCM AL LEE 504 253-6335
COMMERCIAL PHONE #  (504) 
329-3889


FAX: (504) 253-6338 (ADMIN)

WEB SITE:  HTTP://CGWEB.LANT.USCG.MIL/ISCNEWORLEANS/ 

TYPICAL SA/SN JOB ASSIGNMENT: MAA (Master at Arms)

TYPICAL FA/FN JOB ASSIGNMENT: MAA, INDUSTRIAL, FACILITIES ENGINEERING

INPORT WATCH TYPE AND DUTY ROTATION FOR SA/SN: WATCHSTANDER AVG 1 IN 12

INPORT WATCH TYPE AND DUTY ROTATION FOR FA/FN: WATCHSTANDER AVG 1 IN 12

SPECIAL PROCEDURES FOR REPORTING AFTER HOURS: CONTACT SPONSOR, REPORT TO WATCHSTANDER/OOD

UNIFORM NORMALLY WORN DURING THE WORKDAY: ODU.

AVERAGE TEMPERATURE 
SUMMER
90-98
WINTER       40-55

UNIT MUTUAL ASSISTANCE REP/ PHONE #:  (504) 253-6330
WHAT TYPE OF CONTINUING EDUCATION IS AVAILABLE IN THE AREA: DELGADO COMMUNITY COLLEGE, UNIVERSITY OF NEW ORLEANS, OTHER UNIVERSITIES WITHIN REASONABLE DISTANCE.  SEE OUR ESO MR. WAYMON BRYANT FOR OTHER EDUCATIONAL OPPORTUNITIES.  HIS NUMBER IS (504) 253-6332.

RATINGS PRESENT AT UNIT: SK, MK, HS, HSD, EM, YN, FS, DC, PS, AND BM

NAME OF NEAREST CITY AND DISTANCE: NEW ORLEANS

NAME OF NEAREST MILITARY FACILITY AND DISTANCE: NAVAL SUPPORT ACTIVITY EAST AND WESTBANKS

LOCATION OF NEAREST EXCHANGE AND COMMISARY: EXCHANGE ON BASE, EXCHANGE & COMMISARY AT NAVAL SUPPORT ACTIVITY, WEST BANK, NEW ORLEANS, KEESLER AFB MISSISSIPPI

RELIGIOUS DENOMINATIONS IN THE AREA: ALL

AREA OF RESPONSIBILITY IF NOT A CUTTER: ISC provides support to all units in the lower D8, that is all units within Sectors that border the Gulf of Mexico. ISC also supports all Atlantic Area Units in the area.  
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UNIFORM TO REPORT IN: TRIOPICAL BLUE LONG

IF SPONSOR NOT AVAILABLE, RECRUIT SHOULD ASK FOR: FRONT OFFICE, ADMIN, OR OOD.

ANY OTHER INFORMATION A NEWLY ARRIVING MEMBER SHOULD KNOW:

The most important point-of-contact for an incoming member is the assigned sponsor.  The sponsor is responsible for providing information that is more specific to the needs of the member & family.  A sponsor will be assigned to all incoming members.  Sponsor assignment can be obtained by contacting the ADMIN office at 253-6348.  ISC New Orleans also has a housing office that can help an incoming member with the transition phone 253-6593.  Parking is available onboard ISC New Orleans.  In order to receive a Coast Guard vehicle decal, member must bring vehicle VIN number, registration information, and proof of insurance into the ADMIN office.  A valid ID card is required for entry to the base.  

MEMBERS WITHOUT DEPENDENTS

IS MESSING AVAILABLE: Yes.
QUARTERS AND OR BARRACKS AVAILABLE: Yes.

 BAH RATE W/O DEPENDENT FOR E2 OR E3: $830.00

MONTHLY RATE OF AUTO INSURANCE FOR TYPICAL 18-20 YR OLD SINGLE MALE:  $100-300 







                                     SINGLE FEMALE: $100-300

(DEPENDENT UPON MEMBER)

IS UNACCOMPANIED PERSONNEL LEASED HOUSING AVAILABLE: NO.
WHERE WILL A SINGLE NON-RATE MORE THAN LIKELY LIVE: ISC NEW ORLEANS UPH.

SHOULD MEMBER SUBMIT HOUSING APPLICATION TO HOUSING OFFICE: YES

WHERE DO MOST PEOPLE BANK: NUMEROUS BANKS AND CREDIT UNION IN THE AREA.

IS THERE A MALL IN THE AREA:  YES

HOW MANY STORES: 250 plus (you shouldn’t have any trouble finding any department store or retail store locally)

MEMBERS WITH DEPENDENTS

COST OF AVERAGE TWO BEDROOM APARTMENT IN THE AREA: $850 AND ABOVE 







WITHOUT UTILITIES

BAH WITH DEPN RATE FOR AN E2 or E-3:  $1080.00

IS LEASED HOUSING AVAILABLE: YES

IS GOVERNMENT OWNED HOUSING AVAILABLE: YES, PPV housing at NAS Belle Chasse and NSA Algiers.
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WHAT IS THE AVERAGE WAIT FOR HOUSING:  0 MONTHS

HOUSING OFFICE PHONE#
(504) 253-6392

FAX#  (504) 253-6338
WHERE DO MOST DEPENDENTS LIVE: DEPENDS UPON MEMBER (SLIDELL, CHALMETTE, METAIRIE, ETC)

RATE OF AUTO INSURANCE FOR TYPICAL YOUNG FAMILY: $100-200
MONTH

WHER DO MOST DEPENDENTS RECEIVE MEDICAL CARE: LOCAL TRICARE AUTHORIZED FACILITIES

GO TO SCHOOL: DEPENDENT UPON RESIDENCE CHOICE

WHAT LEVEL OF TRICARE IS AVAIL:
ALL THAT FOLLOW: STANDARD/ PRIME /EXTRA

IS DELTA DENTAL AVAILABLE: YES

IS IT ADVISABLE TO BRING DEPENDENTS ALONG WHEN REPORTING? NO

SUBJ: COMPANY J-175, AMBER AGUIRRE, USCG

1. CONGRATULATIONS ON YOUR ASSIGNMENT TO COAST GUARD INTEGRATED SUPPORT COMMAND NEW ORLEANS! I AM VERY PLEASED TO WELCOME YOU TO THE "BIG EASY". THIS TOUR WILL OFFER YOU MANY OPPORTUNITIES TO DEVELOP YOUR PROFESSIONAL AND PERSONAL SKILLS.

2. YOUR SPONSOR IS YN2 JOHN DOE. HIS EMAIL ADDRESS IS

XXXXXXXXXXXXXXX AND HIS PHONE NUMBER IS (504)XXX-XXXX. IF

FOR SOME REASON YOU CANNOT REACH YOUR SPONSOR, CONTACT YNCM LEE AT (504) 329-1439. IT IS IMPERATIVE THAT WE COMMUNICATE EFFECTIVELY TO MAKE YOUR TRANSITION AS SMOOTH AS POSSIBLE.

3. THE NEW ORLEANS AREA WAS CLASSIFIED AS A CRITICAL HOUSING AREA

FOLLOWING HURRICANE KATRINA, WHICH ALLOWS PERSONNEL A BETTER

OPPORTUNITY FOR GOVERNMENT LEASED HOUSING. FILL OUT THE APPLICATION

FOR ASSIGNMENT TO MILITARY HOUSING (FORM: CG-5267) AND FAX IT TO

THE NEW ORLEANS HOUSING OFFICE AT (504) 253-6338. ALL SINGLE E-4

AND BELOW PERSONNEL REPORTING TO ISC NEW ORLEANS MUST RECEIVE A

MANDATORY RELEASE FROM GOVERNMENT QUARTERS FROM THE AREA HOUSING

OFFICER (CWO3 BRUCE E. MATLOCK SR.) PRIOR TO DRAWING BAH AT THE

WITHOUT RATE. YOUR SPONSOR WILL BE ABLE TO OBTAIN INFORMATION ON HOUSING IN THE LOCAL AREA FOR YOU.

4. IF MY STAFF OR I CAN BE OF FURTHER ASSISTANCE TO YOU DURING

YOUR TRANSFER PLEASE DO NOT HESITATE TO CALL US. BELOW ARE SOME

NUMBERS YOU MAY FIND USEFUL:

  ADMIN SUPERVISOR:                YN2 JACKSON (504) 253-6348

  HOUSING OFFICER:                 CWO MATLOCK (504) 253-6593

  RELOCATION OFFICER:              BOB CASALE  (504) 253-6361

  FAMILY ADVOCACY SPECIALIST:      KELLI DELUCA(504) 253-6366

  EMPLOYEE ASSISTANCE COORDINATOR: TERESA BLAIS(504) 253-6364

5. NEW ORLEANS IS A WONDERFUL CITY THAT IS FULL OF CULTURE,

HISTORY, GREAT FOOD AND CHARM.  TAKE TIME TO READ UP ON WHAT THE

CRESCENT CITY HAS TO OFFER AND BE PREPARED TO EXPERIENCE NEW

ORLEANS AS ONLY THE LOCALS DO. SOME OF THE INFORMATION ON THIS EXCITING AND UNIQUE CITY MAY BE OBTAINED FROM WWW.NOLA.COM.

6. WELCOME TO ISC NEW ORLEANS. WE LOOK FORWARD TO YOUR ARRIVAL.
BT
