
R 101523Z DEC 07 ZUI ASN-A13344000028 ZYB 
FM COGARD PSC TOPEKA KS//CSD// 
TO AIG 11939 
COMDT COGARD WASHINGTON DC//CG-1/CG-102/CG-6// 
BT 
UNCLAS //N02000// 
SUBJ: PSC TOPEKA TELEPHONE OUTAGE 
1. PSC IS EXPERIENCING INTERMITTENT TELEPHONE SERVICE DISRUPTIONS. 
WE ARE WORKING WITH THE SERVICE PROVIDER TO DETERMINE THE CAUSE. 
NO ETR IS AVAILABLE AT THIS TIME. ADDITIONAL UPDATES WILL BE ISSUED 
IF THE PROBLEM IS NOT CORRECTED BY COB TODAY. 
2. CUSTOMERS MAY CONTINUE TO CONTACT PSC CUSTOMER CARE BY E-MAIL 
TO PSC-CUSTOMERCARE(AT)USCG.MIL OR VIA OUR ONLINE TROUBLE TICKET AT: 
HHTTP://WWW.USCG.MIL/HQ/PSC/CCB/. 
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