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Important Documents:

It is important that your spouse verifies his/her BAH/Dependency/Emergency Data (CG-4170A) and Servicemembers' Group Life Insurance Form SGLV-8286 on a regular basis.  These documents identify persons to be notified in emergency, designate SGLI beneficiaries and disposition of pay and allowances if a member is captured, missing, or interned. This information is essential and your spouse is responsible for reviewing these forms.  Also, effective 1 November 2001, the spouse and child/children of any member who has SGLI coverage will be automatically included in the SGLI program unless declined by the member.  Your spouse must contact his/her Admin support team to update/verify these forms. 
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The American Red Cross (ARC) supports the military community by providing emergency messages when families experience emergency situations such as a serious illness or a death of a family member.  It is very important that families have accurate information on the military member to provide to the ARC.  Families need to know the military member’s: name, rank, branch of service, social security number, and duty station address.  When an emergency occurs, families can call the ARC and inform them of the situation.  The ARC will verify the information, and send an emergency message to the members’ commander.  Contact the nearest ARC or visit their website at:

 http://www.redcross.org/services/afes/comm.html
ID Cards & DEERS
Identification cards & DEERS enrollment can be done at ISC New Orleans Mon-Fri 0700-1530.   Questions can be addressed by calling CPO Richard S. Wolfe at 504-942-3015 or YN2 Seay  at 504-942-3085.

Mutual Assistance

Mutual Assistance loans are available to reservist (i.e. pay not started/late, car trouble, etc.)  The member should contact CWO Cheryl Anderson 504-942-4172 for more details.

Tricare Benefits For Families of Activated Reservists

Dependent family members of Coast Guard reservists become eligible for TRICARE when the member is issued orders placing him/her on active duty for a period of more than 30 consecutive days. TRICARE is the second payer to civilian insurance.

· Eligibility begins the day the orders begin.

· Service members must ensure all eligible family members are listed in the Defense Eligibility and Enrollment Reporting System (DEERS) through the unit personnel administrator. (This is important! Updating DEERS at an ID Card facility will not guarantee eligibility. Updates to DEERS must be processed through the Service personnel system.)

DEERS HotLine:  800-538-9552

· Eligible family members may receive care through Military Treatment Facilities (MTF) and the civilian TRICARE network providers.

· To expedite access to MTF care, eligible family members should provide their military ID card and a copy of their sponsor's orders when attending an appointment. 

· TRICARE has three options:

· TRICARE Prime (HMO option) is available for eligible family members when the sponsor is activated for 179 days or more; or,

· TRICARE Extra is available for eligible family members when the sponsor is activated for more than 30 days; or,

· TRICARE Standard is available for eligible family members when the sponsor is activated for more than 30 days.

· Information on the three TRICARE options (Prime, Extra and Standard) is available from the Health Benefits Advisor at any MTF. Additionally, you may contact the mid-western TRICARE region office at 1-800-941-4501 or visit the Health Affairs webpage at: <http://www.tricare.osd.mil/>
· Reserve service members called to active duty for more than 30 days are eligible for dental care at any MTF. However, upon activation, their Triservice Selective Reserve Dental Plan will be canceled and they will be required to reenroll upon termination of their orders.

· Dependent family members of National Guard or Reserve service members called to active duty for less than 2 years are not eligible for the TRICARE Family Dental Program.


Family Care Plans

A Family Care Plan (FCP) is a document that outlines where family members may receive the assistance they need in the absence of military members.  Reservists with civilian spouses, should ask themselves; “If I am deployed and my spouse is hospitalized, who is going to take care of my children? my home?, my bills? etc.” When preparing a family care plan – make sure it is useful and not just completed to meet a requirement.   Talk with the people involved and ensure they know what is involved, who to contact, where to go for assistance, etc.  For examples of a FCP, visit the following website:

http://www.defenselink.mil/ra/publications/handbooks/benefits.pdf
ISC Medical Information (Active Duty)

If you need medical/dental in the New Orleans area ISC NOLA Health Technicians are available during sick call hours 0700-0730 or via appointments 0755-1450 Monday – Friday on the 2nd floor of building A at 4640 Urquhart Street, New Orleans, or they can be reached by calling:  504-942-3021.  After hours/ weekends/ holidays you can reach an HS by calling 504-329-1447 or by calling the ISC NOLA OOD 504-942-3020.


Some Helpful Numbers/Websites…

Chaplain D8 ……
504-589.6737


or call the Command Center ….504.589.6225

ISC OOD (24 hrs)
504-942-3020

HBA/TRICARE Info
800-941-4501

National Child Abuse Hotline
800-422-4453

· http://deploymentlink.osd.mil/
· 

 HYPERLINK "http://www.defenselink.mil/ra/" 

http://www.defenselink.mil/ra/

· http://www.uscg.mil/hq/g-w/g-wk/g-wkw/worklife.htm
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Call 504-942-4050

or

1-800-USCGWLS, ext 308
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The Work-Life Staff provides assistance to Team Coast Guard and family members before, during, and after, family separation.  When reservists are recalled to duty, families are placed in stressful situations. The ISC St. Louis Work-Life Staff are here to help reduce that stress, by providing pre-deployment briefings to ensure members and their families are aware of what services the Work-Life Staff offers, and help families prepare for personal issues during the separation.  The Work-Life staff serves as a focal point for family members to call when they do not know where to go for assistance.  If you need assistance – CALL US – If we can’t provide the assistance, we will find who can.
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Employee Assistance Program  The Employee Assistance Program (EAP) provides Coast Guard reservist on active duty and their family members with 24 hour a day/7 day a week confidential assistance and referral in personal concerns such as:
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Family relations

· Individual problems

· Depression

· Job related problems

· Financial and legal
                               information

· Alcohol/drug problems

Call the Employee Assistance Program at 
1-800-222-0364
For more information on EAP, or on suicide awareness, CISM, Workplace violence, financial planning contact the Employee Assistance Program Coordinator Ms. Terry Blais 504-942-4058,  tblais@iscnola.uscg.mil 



Family Resources Specialist  is available to provide information and referral to local resources for Reservists who may have family members with special medical and educational concerns.  Ms. Leslie Mathes 504-942.4053, lmathes@iscnola.uscg.mil or Mr. James Green 504.942.4056, jgreen@iscnola.uscg.mil  

Family Advocacy Specialist  provides assessment, information and referral to local family resources in domestic violence situations contact Ms. Kelli Deluca 504.942.4054, kdeluca@iscnola.uscg.mil or Ms. Leslie Lubritz 504-942-4055, llubritz@iscnola.uscg.mil 
Transition Assistance  Counselor-assisted job search, resume/federal/civilian job application preparation, and review of existing resumes and job applications are available.  Mr. Bob Casale 504-942-4059, rcasale@iscnola.uscg.mil 



Legal Information/ Assistance
Wills and power of attorney can be done through the District Eight office.  Visit the website listed below to fill out a questionnaire.  Then fax it to 504-589-4695 or e-mail acraig@d8.uscg.mil or call 504-589-6188 for more information.      

· POWER OF ATTORNEY is a legal document that allows you to name a person who can act on your behalf when you are not able to act yourself.  
· WILL  A will is a legal document that designates who will receive and be responsible for your estate.  If you do not make that determination the state will make the determination for you.  The will also allows you to name guardianship of your children.   

If you need immediate info on reemployment rights, wills, power of attorney contact MLC Atlantic Legal Assistance Program at (757) 628-4196 or visit the CG Legal website:

 http://www.uscg.mil/legal/la/


[image: image1.png]



[image: image8.wmf]integrated Support command 
NEW ORLEANS, louisiana
Family Readiness

For Reservists

[image: image9.png]



[image: image10.wmf]
Commanding Officer (pw)
USCG Integrated Support Command

4640 Urquhart Street

New Orleans, LA 70117

Website:  http://cgweb.lant.uscg.mil/iscneworleans/webb%20page/default.html 
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