Work-Life Philosophy
The purpose of the Work-Life initiative is to strike a reasonable balance between the needs of the Coast Guard and the needs of our members and their families.  The goal is to create a total quality environment by which the Coast Guard will achieve organizational excellence and continue to provide valued services to our customers.

Work-Life issues are critical to individual and organizational achievement.  They will always affect the Coast Guard’s mission performance and are certain to impact the future.  Work-Life balance enhances diversity, recruitment, retention and most importantly, the job performance of the Coast Guard’s workforce.


For the Coast Guard to effectively compete as an employer in the 21st Century, we must build and maintain necessary support systems to provide a quality life to our employees.  Achieving the Work-Life balance is critical to individual and organizational success.

The Coast Guard recognizes that Work-Life issues are critical to individual and organizational success.  Achieving the Work-Life balance combines the formal structure of Work-Life staffs with an entire network of providers.
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Work-Life Staff

1240 East Ninth Street

Cleveland, Ohio 44199-2060
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Provi

ing Support for all Coast Guard Members and
Their Families on the Great Lakes




Phone (216) 902 6351

Toll Free:  1-800-872-4957 Ext. 309

Fax:  216-902-6360

USCG Headquarters’ Work-Life Webpage Address

http://www.uscg.mil/hq/g-w/g-wk/wkw/index.htm
You can now find additional information on ISC Cleveland’s Work Life Program on CG Central!
"Actively Seek Our Customers and Provide Them Unparalleled Support"

YOUR COAST GUARD INTEGRATED SUPPORT COMMAND CLEVELAND WORK-LIFE STAFF

Transition Relocation Manager
POC:  Bill Schmidt
216-902-6355  william.a.schmidt@uscg.mil

· Provide information and referrals for CG installations

· Outline entitlements and benefits associated with PCS relocations

· Offer assistance with moving difficulties

· Provide workshops and seminars on relocation

· Assist military spouses with employment issues

· Develop job search skills:

Resumes, Interviewing Skills, etc.

· Provide information & resources for the Transition Process

· Provide career assessments & career counseling

· Schedule and facilitate TAP seminars

Ombudsmen Coordinator

POC:  Bill Schmidt

216-902-6355  william.a.schmidt@uscg.mil

· Ensure appropriate designation and training

· Assist with travel logistics

· Deliver support material

· Informal advisor for ombudsmen

· Point of contact for all District Ombudsmen

Health Promotions Program

POC:  Rhea Daniels
216-902-6354  rhea.a.daniels@uscg.mil
· Provide resources and training on:

Nutrition

Physical activity

Cardiovascular risk factors

Stress management

Tobacco cessation

Weight management

Conduct health risk appraisals

Assist in unit wellness programming

Drug and alcohol risk reduction

Family Resource Specialist

POC:  Cindy Pratt

216-902-6353  cindy.l.pratt@uscg.mil

· Manage CG family childcare provider certification

· Provide case management for clients enrolled in CG Special Needs Program

· Referral information on:

Childcare

Elder care

Adoption

· Provide information on CG sponsored dependent scholarships

Family Advocacy Specialist

West D9 AOR POC:  Carol Richardson

216 902 6352  carol.m.richardson@uscg.mil

East D9 AOR POC:  Todd Bunnenberg
216 902 6357  todd.e.bunnenberg@uscg.mil
· Assist with Families/Commands on issues of family violence

· Assesses:

Allegations of abuse and level of risk

All available information and community resources

· Recommends:

Response to ensure safety
Appropriate intervention

· Coordinates services

· Evaluates:

Effectiveness of services and family’s progress

· Provides Training:

Awareness of domestic violence and prevention programs

Employee Assistance Program Coordinator

POC:  Dolores Cherry

216-902-6356 dolores.a.cherry@uscg.mil
EAP Phone Number 1 800 222 0364

· Assist individuals in solving problems

· Provide information and referrals

· Point of contact for Critical Incident Stress Management (CISM)

· Suicide prevention

· Rape/sexual assault

· Financial competency

· Victim and witness assistance

· Workplace violence
Career Development Advisor
POC:  GMCS Donald Keeling
216-902-6363  donald.g.keeling@uscg.mil

· Provides resources and training on:

Education and financial assistance for education

Montgomery GI Bill benefits

Financial planning

Enlisted advancement opportunities

Enlisted to officer opportunities

Mutual Assistance education programs

Work-Life Staff Supervisor

LCDR Aaron Sanders – 216 902 6350  aaron.m.sanders@uscg.mil

Administrative Support

216 902 6351

