CACO After Action Report, Phase III, for 
Death of Regular or Reserve member

	Benefit or Entitlement
	Applicable for Death on Active Duty?
	Briefed
	Applied
	Received
	Comments



	1. Armed Forces Service Corp (AFSC)
	Lifetime membership may be provided as private gift for widow(er) and kids
	
	
	
	

	2. Basic Allowance for Housing (BAH)
	12 months BAH, or 12 months in government quarters, or combination
	
	
	
	May be worth $10K--$25K 

Use BAH rate on LES.  

N/A if no dependents.  

	3. Beneficiary Financial Counseling Service (BFCS)
	Available to VA beneficiaries of $10K or more.  Must start within 2 years.  Good for 1 year once started.
	
	
	
	This is a very good benefit that is grossly underutilized.  

Emphasize it.  

	4. Bereavement Counseling
	Three sources:

· VA

· EAP

· TRICARE
	
	
	
	Spouse, kids, and parents are eligible.  

	5. CG Mutual Assistance
	Available.  
	
	
	
	

	6. Claims for loss/destruction of personal property
	Yes, incident to move.  

Possibly also related to destruction of property for traumatic deaths.
	
	
	
	

	7. DD-214, Certificate of Release or Discharge from Active Duty 
	N/A, mbr was not discharged.

See DD-1300.  
	
	
	
	NOK may request a statement of service and a summary of awards

	8. DD-1300 Report of Casualty 
	Always provided.  
	
	
	
	

	9. Death certificate
	Available in most cases (civilian or AFME).  

Certified copies provided by Coast Guard.
	
	
	
	


	10. Death gratuity
	$100K, total.  

· As designated by mbr or by standard precedence (spouse, kids, designees, parents, siblings)
	
	
	
	10 USC 1475-1480

· Lump sum. 

· Not taxable.  

	11. Delivery of personal effects
	Yes.  

Deliver to Person Entitled to Receive Effects (PERE)
	
	
	
	Normal delays include time to launder or dry clean clothes.  

	12. Disclosure of Information (Privacy)
	Private information about survivors is protected outside the federal Executive branch.  NOK may complete a release.
	
	
	
	(Content of release document is under development)

	13. Disposition of remains
	Coordinate with DAO
	
	
	
	MMSO 5360/1

	14. Education – MGIB Refund 
(if mbr participated)
	Refundable to SGLI beneficiaries 
	
	
	
	Typically $1,200 – same as the amount mbr contributed.  

Zero if mbr did not contribute.  

	15. Education – VA Dependents Educational Program 
(DEA)
	For widow(er) and kids.   

· Time limits apply: spouse has 20 years to use the benefit, kids have until age 26 (usually).   

· Widow(er) must be unremarried. 

· Kids may be married.  
	
	
	
	45 months x $860 = $38,700 
for each surviving dependent


(CY 2007 dollars – monthly rate shown is for full-time student)  


Not taxable

	16. Eligible for national or state veterans cemetery
	Yes
	
	
	
	Rare exceptions for felons, etc.  

	17. Employee Assistance Program (EAP)
	Spouse & kids eligible.  
	
	
	
	Parents have limited access by phone.  See “Bereavement Counseling.”  .  


	18. Family SGLI
	Existing coverage remains in effect for 120 days following death.  
Convertible to private life insurance policy
	
	
	
	

	19. FOIA requests
	How to file request.
	
	
	
	

	20. Honorable Service Certificate
	From Sec DHS. 

For PNOK and parents.  
	
	
	
	Manner of delivery or presentation varies for each case

	21. Income tax exclusion
	Federal income not taxable in year of death if mbr died in CZTE
	
	
	
	

	22. Legal assistance & Income tax benefits
	Available free.  

May need to supplement with private legal, tax or accounting advice for some matters.  
	
	
	
	

	23. Line of duty (LOD)
	Review Line of Duty determination
	
	
	
	If “pending,” who will keep NOK informed?

	24. Media issues
	Are media issues likely? 
	
	
	
	Put NOK in contact with USCG Public Affairs if NOK ask.

	25. Military funeral honors 
	Honors – Yes

Flag – Yes 

Flag case – Yes

Lapel pin – Maybe 
	
	
	
	Honors as requested by PADD or NOK

Spouse and parents eligible for flags (max 3, just 2 if parents married)

	26. Military investigations
	Are any investigations expected or in progress?  

· AIM

· Mishap

· CGIS

(Manage expectations)  
	
	
	
	If yes: 

Who will keep NOK informed?  

How will NOK know when investigations are done?  

When is that likely? 


	27. Movement of household goods
	Yes.  Available for 2 years, with extensions available for good cause.
	
	
	
	

	28. Notification to NOK
	Usually required
	
	
	
	

	29. Personnel Casualty Report message
	Required
Prepared by mbr’s unit (or other unit on their behalf)
	
	
	
	UNCLAS FOUO, not instantly provided to NOK.

	30. Posthumous issues
	· Awards

· Citizenship

· Advancement
	
	
	
	Possibly none will apply.  

Ensure any pending awards are completed and delivered.

	31. Private life insurance
	Yes, if purchased.
	
	
	
	

	32. Reimbursement of funeral expenses
	Yes

· Reimbursement limits

· PADD pays mortuary & funeral expenses
	
	
	
	Offset if USCG pays directly for mortuary & funeral expenses. 

Hospice qualifies as “continuous hospitalization.”  

See (ref) for extensive details and specific exceptions.  

	33. Reimbursement of funeral travel for NOK
	Yes
	
	
	
	Per JFTR U5242

	34. Servicemembers’ Group Life Insurance
	$400K (unless mbr reduced or declined coverage).  

Beneficiary selected by mbr.  

Payment schedule selected by mbr (lump sum or 36 equal monthly payments). 
	
	
	
	Not taxable.

Beneficiary must file claim on 
SGLV-8283.  

	35. Settlement of accounts
	Yes.  

PSC provides final LES.


	
	
	
	Further explanation available from PSC on request if LES unclear.


	36. Social Security Benefits
	Death benefit $255 (once).  

Monthly payment (if eligible):  

· Started automatically by ICTU Philly within 48 hours of report of death on active duty.

· Requires follow-up with SSA, in person, within 2 months.  
	
	
	
	Monthly payment (if eligible) varies based on deceased mbr’s earnings and the age of any kids.  

	37. State veteran benefits
	Yes.  Varies by state.
	
	
	
	

	38. Survivor Benefit Plan (SBP)
	Yes.  

Calculated as 55% of 75% of retired base pay (either High 1 or High 3, as applicable)

Option for SBP Spouse or SBP Child
	
	
	
	Apply to PSC

Note that SBP Spouse is offset by DIC, dollar for dollar.  

SBP is taxable.  

	39. Survivor’s Guide to Benefits
	Deliver in person.  Use as the basic reference when reviewing benefits.  
	
	
	
	

	40. Survivor’s Guide, Chapter 6, Additional Resources
	Review with NOK.  

Note 1:  “Military OneSource” is a DOD-only program, USCG not eligible

Note 2: USCG uses PSC Topeka, not DFAS.

Note 3: highlight TAPS and Gold Star Wives.
	
	
	
	

	41. Travel of dependents 
	Yes - to home of selection
	
	
	
	

	42. TRICARE
	Free for 3 years for spouse, then the same as a retiree.  

Free for kids until age 21 (or 23 if in school).
	
	
	
	


	43. Uniformed Services ID Card and DEERS enrollment.  
	Yes.  

All survivors need new ID cards & DEERS change.
	
	
	
	All eligible survivors need new ID cards and DEERS update after mbr’s death.  

	44. Unpaid pay & allowances 
(final pay)
	Yes. 

60-day max career 
sell-back limit on leave does not apply
	
	
	
	

	45. USCG responsible for mortuary & funeral expenses
	Yes, if PADD agrees

· Good contracting procedures

· Reimbursement limits do not apply when CG takes responsibility.
	
	
	
	Eligibility for transportation of remains may continue for many years.  See (ref).  

	46. VA grave marker (headstone)
	Yes.  Free on request.  
	
	
	
	http://www.cem.va.gov/cem/hm/hmgen.asp 

	47. Vehicle decal
	Eligible. 

Replace existing decals.
	
	
	
	Obtain from local Base.  

DOD or CG decal okay.  

	48. Veterans Administration Benefits
	Yes.  Various.
	
	
	
	

	49. Veterans Group Life Insurance
	N/A
	
	
	
	Meant as successor when SGLI stops.  Most apt when mbr is otherwise uninsurable when SGLI expires.
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