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FOR MILITARY CONSUMERS
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CONSUMER PROTECTION AGENCIES

Offerconsumer advice and guidance; protection
against unfair trade practices; processing and investi-
gation of consumer complaints.

WWW.Consumer.gov
“Firstgov for consumers”, this site is a gateway to
other US consumer protection sites

www.ftc.gov/ftc/consumer.htm
National Consumer Protection Bureau homepage

www.consumerworld.org
This is another gateway to numerous financial and
consumer sites

www.nclnet.org
The National Consumer’s League website

www.fraud.org
The National Fraud Information Center

BETTER BUSINESS BUREAU
Offers consumer resource services; complaints and
investigations.

www.bbb.org

CREDIT REPORTING AGENCIES
Offer information pertaining to credit history of
individuals and businesses.

Experian (formerly TRW)
1-888-397-3742
Www.experian.com

Trans Union
1-800-888-4213
www.transunion.com

EquifaxInform
1-800-685-1111
www.equifax.com

INTERNET FRAUD

www.fraud.org
The National Fraud Information Center

www.bbb.org
The Better Business Bureau

YourInternet Service Provider

FINANCIAL COUNSELING PROGRAMS

Command Financial Specialists... check with your
command. Offer free financial management guidance,
credit counseling, and consumer education services.

Fleet and Family Support Centers
Navy-Marine Corp Relief Society

CONSUMER CREDIT COUNSELING
SERVICES

www.nfcc.org
National Foundation for Consumer Credit

(Locate the nearest Consumer Credit Counseling
office at this website)

www.myvesta.org
National, non-profitdebt management counseling via
theinternet

NAVY LEGAL SERVICES

Offers no-cost advice and guidance to military person-
nel and their family members; wills and powers of
attorney. Contact the Navy Legal Services Office at
your local installation.

ARMED FORCES DISCIPLINARY
CONTROL BOARD

Where available, they investigate service member
complaints and can put businesses off-limits.

EMERGENCY FINANCIAL ASSISTANCE
www.redcross.org
American Red Cross

WWW.Nnmcrs.org
Navy-Marine Corps Relief Society

MILITARY CREDIT UNIONS

Offer only simple interest loans and budget counsel-
ing. Call to compare rates and services.




