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The Work-Life Family Advocacy 
Specialist serves Coast Guard active-
duty members, family members, re-
tirees, reservists, Auxiliarists, and 
civilian employees stationed 
throughout the D14 area of responsi-
bility.  The goal of these services is 
to help members balance their 
"work" and "home” lives. The pro-
gram is for those who have the in-
sight to know when their lives are 
"out of balance" or who find them-
selves in unacceptable situations.  
Family Advocacy Programs attempt 
to resolve work-life issues through 
education and training, and by pro-
viding individuals with information 
about, and referrals to, appropriate 
federal, DoD, state and local re-
sources.  
 
Assistance and referral are provided 
in cases of: 
♦ Divorce 
♦ Marriage Difficulties 
♦ Custody Questions 
♦ Psychiatric Referrals 
♦ Crisis Intervention 
♦ Early Return of Dependents 
♦ Humanitarian Assignments 
♦ Special Needs 
♦ Parenting Issues 
♦ Child Supervision Issues 
♦ Family Violence 
♦ Child, Spouse, Elder, and Sib-

ling Abuse and Neglect 
 
Command and family education is 
available in the following areas: 
♦ Parenting 
♦ Anger Management 
♦ Spouse, Elder, and Sibling 

Abuse 
♦ Child Abuse and Neglect 
♦ Special Needs 
♦ Couples Communication 
♦ Program Overview 

 
The ISC Honolulu Family Advocacy 
Specialist has a Masters Degree in 
Social Work and is a state licensed, 
social worker and a licensed Marital 
and Family Therapist who serves as 
an intervention and prevention spe-
cialist.  He has many years of experi-
ence working with military and other  
families who find themselves over-
whelmed by stress and/or are in a 
traumatic relationship.   
 
The Family Advocacy Program co-
ordinates and develops the following 
activities: 
 
Receives, assesses, and manages 
reports of spouse, child, elder, or 
sibling abuse and neglect.  Also pro-
vides prevention classes and services 
such as: Parenting Skills Training, 
Couples Communication Classes, 
Stress and Anger Management, and 
more. 
When a case of family violence is 
substantiated (believed to have oc-

curred) the Family Advocacy Spe-
cialist manages the case, obtains ap-
propriate professional services to 
prevent future family violence, and 
coordinates with the command.  

 

 
The Family Advocacy Program sup-
ports the National Committee on the 
Prevention of Child Abuse "Blue 
Ribbon Campaign"--Each year the 
Coast Guard Community joins the 
state of Hawai`i in wearing and dis-
playing a small blue ribbon on a 
shirt, a car antenna, or a door knob to 
show support for and our desire to 
help prevent child abuse and neglect. 
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YOU SHOULD USE FAMILY 
PROGRAM SUPPORT 
SERVICES WHEN:
 
… the verbal and nonverbal commu-
nication in your relationship deterio-
rates to an unhappy level due to some 
unresolved misunderstanding. 
 
…it's time for an options discussion 
with a counselor that will help you to 
communicate assertively. 
 
…you are unable to resolve differ-
ences without a major argument. 
 
… the marriage begins to fail (not 
after it's irreparable). 
 
…it’s time for a marriage counselor. 
 
… your mother in Florida is diag-
nosed with cancer and is facing cer-
tain death. You want to be with her 
for the length of time she has left, but 
you are active duty and single. 
 
…it’s time for an "option search" for 
information on humanitarian trans-
fers, PCS moves, mutuals, discharge, 
dependent status, transportation, fi-
nancial resources, mental health sup-
port, and medical care services in 
your mother's state. 
  
… your anger turns to violence 
against your spouse or child 
 
…it’s time for an "option search" for 
a Family Advocacy Counselor to 
help you end the violence. 
 
…it’s time for an "options search." 
 
Call your Work-Life Family Advo-
cacy Specialist for information and 
referrals or any time you feel out of 
control, sad, lonely, angry, and/or 
unloved at (808) 842-2087 and begin 
your "option search." 
  ____________________________ 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

In Hawai`i, we have a word:  Ohana. 

It means family, but not necessarily blood relatives.  Your 
Ohana is a family of spirit and can include friends, civic 
groups, clubs, even coworkers.  Part of family advocacy, 
Hawaiian Style, is taking care of each other, enjoying 
each other, and valuing each other. 

Mutual Respect, Kindness—even Having Fun—is essen-
tial to mission readiness. 
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FAMILY ADVOCACY PROGRAM RESOURCES  
Area  code  for  Hawai`i  is  (808)

EMERGENCY INFORMATION 
Security - Red Hill.................................. 438-7114 / 7116 
Coast Guard Family Advocacy.......................... 842-2087 
      Emergency Digital Pager............................. 598-6437 
Suicide Crisis Hotline........................................ 521-4555 
Military Information.......................................... 474-1110 
Child Protective Services Intake........................ 832-5300 
Coast Guard Chaplain........................................ 541-2076 
Domestic Violence Hotline and  
    Civilian Shelter Information.......................... 841-0822 
American Red Cross.......................................... 734-2101 
 
 

RESOURCE INFORMATION AND 
REFERRAL 

Work-Life Family Programs ............................. 842-2085 
Aloha United Way ASK 2000 ........................... 275-6569 
  Administration Offices .................................... 536-1951 
 

ALCOHOL RESOURCES 
Addictions Prevention Specialist....................... 842-2092 
Army Community Services ............................... 655-2400 
 
 

MILITARY FAMILY SERVICE 
CENTERS 

(Counseling and Assistance) 

Coast Guard Work-Life Center ......................... 842-2085 
Coast Guard Employee Assist. Program .... 800-222-0364 
Navy Counseling & Asst Center(CAAC).......... 473-9840 
Army Community Services ............................... 655-2400 
Pearl Harbor Family Service Center.................. 473-4222 
USMC Kaneohe Personal Services ................... 257-7787 
 
 

INTERPRETERS 
Bilingual Access Line........................................ 526-9724 

DOMESTIC VIOLENCE 
Coast Guard Family Advocacy .......................... 842-2087 
Digital Pager ...................................................... 598-6437 
Family Peace Center--Family Violence ............. 944-0900 
Adults Molested as Children.............................. 734-8795 
Hawai`i Family Court--Restraining Orders ....... 538-5959 
Sex Abuse Treatment Center ............................. 524-7273 
Honolulu Police Department.............................. 529-3111 
  Police Service – Island of Oahu................................ 911 
 

FINANCIAL ASSISTANCE 
Employee Assistance Program........................... 842-2090 
Coast Guard Mutual Assistance......................... 842-2012 
 

LEGAL ASSISTANCE 
CG D14(d1) ....................................................... 541-2108 
Pearl Harbor Legal............................................. 473-1393 
Domestic Violence Legal Hotline...................... 531-3771 
 
 

TRIPLER ARMY MEDICAL 
CENTER 

Information ........................................................ 433-6661 
Coast Guard Clinic............................................ .433-9800 
Psychiatry .......................................................... 433-2737 
Child and Adolescent Psychiatry ....................... 433-6418 
Active Duty Psychiatry ...................................... 438-6060 
Social Work Services/Family Advocacy ........... 433-6060 
 
 

MISCELLANEOUS 
Food Stamps Information .................................. 643-1643 
The Mediation Center of the Pacific .................. 521-6767 
 (Divorce, Neighborhood Conflict Resolution) 
CG Family Programs Ombudsman Support ...... 842-2087 
Kahi Mohala (Psychiatric Inpatient Svcs).......... 671-8511 
Sex Abuse Treatment Center ............................. 524-7273 
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